Services computing is a new cross-discipline that covers the science and technology needed to bridge the gap between business services and IT/telecommunication services. The goal of services computing is to develop new computing technologies and thereby enable more advanced IT/telecommunication services to support business services more efficiently and effectively.
The 2012 IEEE Asia-Pacific Services Computing Conference (APSCC 2012) is an important forum at which researchers and industry practitioners can exchange information regarding advancements in the state of the art and practice of IT/telecommunication-driven business services and application services, as well as identify emerging research topics and define the future directions of services computing.
Previous APSCC conferences were held in Guangzhou, China (2006) , Tsukuba Science City, Japan (2007), Yilan, Taiwan China (2008) , Biopolis, Singapore (2009 ), Hangzhou, China (2010 ), and Jeju, Korea (2011 . As the 7th event in this increasingly popular series, APSCC 2012 expects to attract outstanding researchers from all over the world to Guilin-the world famous beautiful city in China. APSCC 2012 is an IEEE CS sponsored conference, which will be hosted by Huazhong University of Science and Technology (http://www.hust.edu.cn).
This year APSCC 2012 received 124 submissions from authors in 12 countries. All papers were peer reviewed by program committees, whose members are from the United States, Japan, United Kingdom, Germany, France, Korea, China, etc. Each paper received three to five reviews. Based on these reviews, the program co-chairs made acceptance decisions and classified the accepted papers into three categories:
Full papers: 36 papers passed the most stringent selection. Each full paper is allowed to have up to 8 pages in the conference proceedings. The acceptance rate for full papers is 29.0%. Short papers: 24 additional papers were selected due to their good quality. Each short paper is allowed to have up to 4 pages. The proceedings of the workshop are also included in this volume.
We would like to thank all the authors for submitting their work to the conference. We would like to express our sincere appreciation for all members of the program committees. It was from their thoughtful reviews that we identified a set of submissions that were clear, relevant, and described high-quality work in related research fields. It was also through these reviews that authors received objective and often detailed feedback from a diverse group of experts. In addition, we would like to thank the steering committee chairs, Liangjie Zhang, IBM Research, USA, and Hai Jin, Huazhong University of Science and Technology, China, for their invaluable advice and guidance. Our special thanks also go to all workshop organizers for their professional expertise and excellence in organizing the attractive workshop. The conference proceedings would not have been possible without the support of these individuals and organizations.
In closing, it is our hope that all of these efforts will further stimulate services computing research in Asia, Europe, the United States, and beyond. 
